
snow into the public way (into the street or onto 
the sidewalk) or across the street from the 
mouth of your driveway. This is a violation of 
Town bylaws, and the property owner could be 
fined up to $50 per offense. Similarly, remind 
your contractor not to plow snow onto f ire 
hydrants in your neighborhood.	

We remind all motorists that Town bylaws 
also prohibit overnight street parking. The 
DPW will have illegally parked vehicles that 
interfere with our snow plowing operations 
towed at the owner’s expense. Also, please do 
not park your vehicle in the public way portion 
of the driveway—the last eight feet of the 
driveway nearest to the road. This puts your 
vehicle at risk, can impede snow removal, and 
your vehicle could be towed. 	

Caution – Children should NOT play  
in snow piled near roadways! 	

Children playing in deep snow in or near the 
roadway are not visible to the snow removal 
crews that continue to clear residential streets 

well after the snowfall has stopped.  Although 
the snow that has accumulated on sidewalks and 
near roadways may offer a tempting place for 
children to play, parents and children are 
warned that this is extremely dangerous and not 
permitted on public sidewalks and streets. 

If you have any questions or concerns for the 
Park and Highway Division, please call 781-235-
7600, ext. 3325 Monday-Friday, 7 am to 3 pm. If 
you have an emergency after regular business 
hours, please call 781-235-7600, ext. 3322.  

Wellesley DPW
2 Municipal Way
Wellesley Hills, MA 02481-4925
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Important Snow 
Plowing Information

The Wellesley Department of Public Works 
is responsible for keeping 110 miles of 

Town roads and 49 miles of sidewalks (along 
school routes and in commercial areas) passable 
and safe for travel. Routes 9 and 135 (Central 
Street from Weston Road to the Natick town 
line) are maintained by the Massachusetts 
Highway Department.  If you have any concerns 
about State roads, contact Mass Highway at  
617-648-6100.	  

Wellesley’s roads are usually plowed when 
snow and ice accumulation exceeds three inches, 
or when salting and sanding are ineffective.  In a 
snowstorm, our highest priority is to provide 
safe passage for emergency vehicles.  After it 
stops snowing, the DPW continues to clear and 
widen the streets to enable safe travel.  	

If you hire a private contractor for snow 
removal, instruct the contractor not to push the 

Questions, comments,  
please contact us.

Call (781) 235-7600

Mail the DPW

Department of Public Works 
Attn: Management Services 
2 Municipal Way 
Wellesley Hills, MA 02481-4925

Email us at dpw@wellesleyma.gov
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Glen Road Reconstruction Project
With the conclusion of Phase III of the Glen 

Road Reconstruction Project, the reconstruction 
of Glen Road from Washington Street to Glen 
Brook Road has been completed.	

Phase III of the project from Ridgeway Road 
to the Weston town line (Glen Brook Road) 
b e g a n  i n  S e p t e mb e r  2 0 0 9  a nd  to ok 
approximately six weeks to complete. The work 
was performed by Green Acres Landscape and 
Construction Co., Inc., of Lakeville, MA.  This 
is the same contractor that was responsible for 
the per formance of the Sprague Fields 
Rehabilitation in 2008.  Phase III of the Glen 
Road project included the installation of a 
retaining wal l a long Cold Stream Brook, 
replacement of old stone drainage structures 
w ith new precast un its ,  insta l lat ion of 
bit uminous conc rete  berm, f u l l  depth 
reconstruction of the roadway, and work by 

private utility companies, such as reconstruction 
of an existing gas main by National Grid.  This 
utility work took place prior to the start of the 
roadway reconstruction portion of the project.  
Due to the close proximity of the project to 
Cold Stream Brook, a Notice of Intent was 
submitted to the Wellesley Wetlands Protection 
Committee, who subsequently issued an Order 
of Conditions.  Upon review of the Order of 
Conditions by the Massachusetts Department 
of Environmental Protection (MDEP), the 
MDEP issued a Supersed ing Order of 
Conditions which was used to construct the 
project.  Wetlands related inspection of the 
project was still maintained by the Wellesley 
Wetlands Protection Committee.   	

The project was completed on-time and 
within budget.  The total construction cost is 
approximately $281,000.  	

Linden Street (Kingsbury Street to 
Rockland Street)

The Linden Street Reconstruction Project 
between Kingsbury Street and Rockland Street 
is nearly complete.    	

We’ve Moved (Sort of)! Letter from the Director
You may have noticed that the Water & 

Sewer Division and the Municipal Light 
Plant recently completed construction of 
their new buildings. As a result, all of the 
buildings on the site have been given new 
addresses to more easily identify each 
building, and the roadway connecting the site 
has been designated Municipal Way.  A full 
list of the new addresses is in this edition.

As we end this construction season, the 
DPW is pleased to announce the completion 
of two major projects, the Glen Road 
reconstruction and the Linden Street 
reconst ruct ion (K ingsbur y Street to 
Rockland Street). The Construction Update 
has detailed information on these projects, 
as wel l as what ’s scheduled for 2010.  

With winter right around the corner, we 
remind a l l  r e s ident s  of  ou r  Snow 
Enforcement Program, an initiative designed 
to make winter operations as safe and 
eff icient as possible in Wel lesley. A 
reminder—moving snow into the public way 
(roadway or sidewalk) is prohibited; the fine 
is up to $50 per offense. Similarly, no vehicles 
can be parked on the roadway during plowing 
operations. Please read the article on Snow 
Plowing in this issue for more information on 
the Town’s winter operations	 . 

As always, we welcome your feedback—
about the newslet ter,  or  any other  
DPW issues. Feel free to email your 
comments, quest ions, or concerns to  
dpw@wellesleyma.gov.	

 
	 Michael Pakstis 
	 Director of Public Works	

Construction Update 
Fall 2009

The Water & Sewer Division and the 
Municipa l Light Plant have recent ly 

completed construction of new buildings at the 
complex off of Route 9.	

As a result, all of the buildings on the site 
have been given new addresses to more easily 
identify each building.	

Building Former Address New Address

DPW/MLP Administration 
Building

455 Worcester Street 2 Municipal Way

New MLP Garage/Warehouse 455 Worcester Street 4 Municipal Way

New Water & Sewer Building 455 Worcester Street 20 Municipal Way

Park & Highway Building 56 Woodlawn Avenue 30 Municipal Way

The Town has made arrangements for these 
changes to appear on Mapquest and similar 
websites.  It is expected to take two to three 
months before they appear on those sites.

In the interest of safety, Municipal Way is not 
a public route to enter and exit Woodlawn 
Avenue. Please use the Rt. 9 entrance for all 
DPW or MLP business. 	

(continued page 2)
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DPW Highway Division personnel finished 
the drainage component of the project by 
installing new HDPE drain pipe, new catch 
basins and reconstructing old stone catch 
basins during the spring and summer months 
from Geraldine Drive to Rockland Street.

A contractor was used to perform the depth 
reconstruction of the roadway, and repaving 
from Geraldine Drive to Rockland Street.  
DPW Highway Division personnel did all the 
preparation and coordination and assisted 
with removal of excess material.  	

The f inal work on the project is the 
restoration of tree lawns and the matching of 
all driveway aprons and abutting streets to the 
new roadway grade. All work will be completed 
by the end of the 2009 construction season.   

Woodside Avenue
Work on the reconstruction of Woodside 

Avenue has been completed. The project 
included the reconstruction and resurfacing of 
the roadway, installation of new stormwater 
col lection and BMP (Best Management 
Practices) facilities, construction of a new 
bituminous concrete sidewalk on the east side 
of Woodside Avenue, and bituminous 
concrete Cape Cod berm. The work was 
performed by Greener Excavating, LLC of 
L owe l l ,  M A u nde r  cont r a c t  to  t he 
Depa r t ment  of  P ubl ic  Work s .   T he 
improvement of Woodside Avenue was 
required as the result of its acceptance as a 
public way by the Town at the 2006 Annual 
Town Meeting.  Once accepted by the Town, 
the street required upgrade to as close to Town 
standards as could be attained.     	

Once again, we advise the abutters to 
Woods ide  Avenue t hat  a f te r  projec t 
completion, no excavations will be permitted 
within Woodside Avenue for a period of five 
(5) years, except in case of an emergency.  

If the newly constructed roadway requires 
excavation due to an emergency, please contact 
the Engineering Division for pavement 
restoration requirements.	

Weston Road Reconstruction Project
The reconstruction of Weston Road from 

Linden Street to Route 9 is underway.  Work 
began in July 2009 and is being conducted by 
Paolini Corporation of Newton, MA as the 
lowest responsible and eligible bidder.  Also 
included in the project was the reconstruction 
of Hardy Road and improvements to the 
pickup and drop off area for the Hardy 
Elementary School. The construction of the 
project was begun af ter conducting an 
extensive program to obtain public feedback. 
The project runs from Linden Street to 
Worcester Street (Route 9), a length of 

approximately 4800 feet, just under a mile.  
Construction started on the section of Weston 

Road from Route 9 to MacArthur Road, which 
was cold planed (grinding) and resurfaced.  The 
section from MacArthur Road to Linden Street 
will be reclaimed and resurfaced in the spring of 
2010.  An area on Linden Street from Weston 
Road to Curve Street was also cold planed and 
resurfaced as part of this project.  An additional 
turning lane has been added to Linden Street for 
right turns onto Weston Road north from 
Linden Street west.	

Work includes drainage improvements, the 
installation of granite curbing, replacement of 
sidewalks and instal lation of pedestrian 
crossing signals.  The overall project duration 
is 365 ca lendar days with the contract 
completion date of June 24, 2010.  All work 
not completed in 2009 will be completed in 
the spring of 2010.  Project management and 
construction administration services are being 
provided by the DPW Engineering Division.

Street Occupancy Permits
The Street Occupancy Permit Program 

closed for the 2009 construction season on 
November 2, 2009. Weather permitting, the 
Street Occupancy Permit Program will reopen 
on April 1, 2010. The permit program governs 
all work within the public ways of Wellesley, 
including a l l excavations, placement of 
dumpsters, driveway reconstruction, and 
resurfacing.  Kindly note, requirements 
include providing 72 hours advance notice to 
the Water and Sewer Division and the 
Engineering Division prior to the start of 
construction activities and placement of water 
and sewer utilities in separate trenches, in 
accordance with Mass DEP Guidelines. 

Permits may be obtained by contacting 
Gerry Bruno of the DPW Engineering 
Division at 781-235-7600, ext. 3316 or 
gbruno@wellesleyma.gov.  Mr. Bruno is also 
available to answer any questions regarding 
the Street Occupancy Permit Program.

Questions regarding this and any of the 
projects listed above may be directed to the DPW 
Engineering Division at (781) 235-7600, x3315. 

Oil to Gas Conversion in 2010
If you are considering a conversion from oil to 
gas heat in 2010, please make your decision 
in time to acquire a Street Occupancy Permit 
by November 1, 2010. Street Occupancy 
Permits for excavations in the public way are 
only issued until November 1st each year, so 
please consider your options and make your 
decision early. We urge you to not until the 
last minute.
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Construction Update (from front page) 

RDF Hours
Monday – Wednesday  
7:00 am - 12:00 noon

Thursday – Friday  
7:00 am - 3:45 pm

Saturday 
7:00 am - 4:45 pm
Sunday – closed

The RDF is closed on the 
following holidays:

Thanksgiving – 11/26/09
Christmas* – 12/25/09

New Year’s Day* – 1/1/10 
Martin Luther King Day – 1/18/10 

Presidents Day – 2/15/10
Patriots’ Day – 4/19/10

* RDF closes at noon on Thursday, 
December 24 and Thursday, December 31.

You may not realize that in most of 
Wellesley the first 6 to 8 feet of land 

from the edge of the roadway toward your 
house is publicly owned property, known as 
the public Right-of-Way. The Right-of-Way 
has several functions. It serves as an area for 
public utilities, including water, electric, gas, 
telephone, cable TV, and sanitary sewer. It 
provides a space for public infrastructure like 
sidewalks, fire hydrants, and storm sewers. 
It also maintains proper sight distance on 
roadways, allowing motorists adequate 
visibility while driving and pedestrians safe 
passage on sidewalks. While individual 
property owners are required to maintain 
their public Right-of-Way, it is public 
property and a permit is required for work 
within this area.	

Residents are reminded of the following:
•	 	No buildings, structures, boulders or stones, 

lighting posts, or fences can encroach into 
the Right-of-Way. Residents may be asked 
to move obstructions at their own cost.

•	 	Driveway aprons must be uniform with the 
roadway; brick pavers, cobblestones, and 
concrete dr iveway aprons are not 
permitted. If any non-uniform driveway 
apron is damaged (for example, as part of 
plow operations), the Town is not 
responsible and will not repair the damage.

•	 Similarly, sprinkler systems, irrigation 
systems or invisible pet fencing are not 
to be placed in the Right-of-Way. The 
Town will not repair these systems if 
damaged during operations. 	
If you have any questions, please contact the 

Highway Division at 781-235-7600 x3325. 	

Obstructions in the 
Right of Way
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Illegal Sump Pump Discharges

It is illegal to pump basement groundwater 
seepage into the sanitary plumbing. The 

discharge of this stormwater/groundwater into 
the sanitary sewers can cause downgradient 
property damage, environmental pollution, 
and it will increase the Town’s costs to the 
Massachusetts Water Resources Authority 
(MWRA).	

A large portion of Wellesley’s MWRA sewer 
assessment (cost) is based on the metered 
wastewater flows leaving the Town and entering 
the MWRA system. These measured flows are 
reported on a calendar basis, and are used to 
formulate the following fiscal year’s assessment. 
The following is a comparison of the six most 
recent calendar-year wastewater flow statistics:	

1.	 If possible, wait until the street is plowed 
before shoveling the end of your driveway. 
Most roads are pushed back three or four 
times before the plow trucks have completed 
their routes.	

2.	When plowing or snow blowing your 
driveway, please do not move the snow into 
or across the road or into the sidewalk. It is 
against Town bylaws to do so—it creates 
hazardous conditions for drivers and walkers 
and increases the cost of snow plowing.

3.	If the weather is calling for snow turning to 
freezing rain, try to wait and shovel your 
driveway after the freezing rain stops. This 
will help prevent your driveway from icing.

4.	Plow drivers work long, often dark hours 
during a storm, and it is dif f icu lt to 
determine the exact center of the road in 
these conditions. Despite our best efforts, 
one side of the road may end up with more 
snow than the other side.	

5.	It is not uncommon to see a sand truck or 
snowplow go by your house many times 
during a storm, particularly on routes that 
lead to outlying areas.  The storm will 
dictate how many times we sand or plow a 
street.	

6.	When driving during a storm, do not pass a 
plow or sander and maintain a safe distance.

7.	 If possible, please shovel the f ire hydrant 
near your home as well as any storm drain 
grates after the storm. If rain follows the 
snow, street f looding and icing can quickly 
become a problem.	

8.	Do not plant trees or shrubs, or place rocks 
close to the edge of the road. This makes 
them subject to accidental damage by the 
sanders and snowplows. 	

9.	Winter sand/salt is available for residents 
free of charge at the RDF.	
Thank you!	

Information
Phone Numbers

(781) 235-7600
Engineering .......... ext. 3315
Park .......................ext. 3335
Highway ................ext. 3325
RDF ........................ ext. 3345
Water and Sewer ...ext. 3355
Director’s Office ....ext. 3300
Customer Service/....ext. 3364, 
Utility Bills.... 3365, or 3369

DPW Hours of Operation
Monday — Friday 
7:00 am - 4:00 pm

Highway DPW
(non-business hours for emergencies)
(781) 235-7600 ext. 3322
Council on Aging:
(781) 235-3961
American  
Red Cross:
781-642-7000 

Winter Snow Tips
Rain Barrels  
Now for Sale

Do you want to conserve water and 
save on your water bills? The RDF is 
now selling attractive rain barrels as a 
way to capture and contain rain water in 
a completely enclosed barrel. This is an 
excellent water source for lawns, plants 
and gardens. The use of rain barrels 
lowers municipal water demands, saves 
energy at water treatment facilities, and 
helps the environment by reducing water 
pollution and storm water runoff. These 
rain barrels have a capacity of 55 gallons 
and are neutral in color and will blend in 
easily with their surroundings. The cost 
per ra in bar rel is $70. For more 
i n for mat ion ,  c a l l  781-235-76 0 0 
extension 3345 or stop in at the at the 
RDF Customer Service office.	

  MWRA Wastewater Flow Measurements

Calendar Year Ave. Daily, MGD  Peak Monthly, MGD

2003    4.84 (1.35%)    7.73 (1.54%)

2004    4.92 (1.34%)    6.46 (1.44%)

2005    4.48 (1.27%)    6.76 (1.42%)

2006    4.30 (1.20%)    6.50 (1.20%)

2007    3.67 (1.19%)    7.80 (1.54%)

2008    4.34 (1.23%)    6.91 (1.37%)

The percentage of Wellesley’s contribution to 
the total MWRA system f low is noted within 
the parentheses. It is the goal of our Sewer 
Collection System Rehabilitation Program to 
reduce Wellesley’s share of the total MWRA 
system f low (the numbers in the parentheses) 
and reduce payments to the MWRA. It can be 
noted that during wet conditions (i.e. peak 
month versus average day) Wel lesley ’s 
propor t ionate share is increased. Such 
conditions are a reminder that it is illegal for 
sump pumps to be connected to the household 

sanitary plumbing. The discharging of sump 
pumps into basement set tubs, or directly to 
the plumbing, may result in surcharging of the 
public sewers and may cause overf lows into 
house basements or onto streets, as well as 
increase our MWRA costs. 	

I f you have a sump pump that does 
discharge into a basement set tub, or directly 
into the household plumbing, please call the 
DPW and we will advise you in how best you 
may remove this illegal hazard.	


